Restrictive interventions, including use of reasonable force at The Mayflower
Federation

The use of restrictive interventions including reasonable force can have significant
impact for everyone as well as the wider classroom. However, this will only be applied
when absolutely necessary to keep individuals in the school/wider community safe.

Relevant legislation
Th following legislative guidance underpins this policy:
e The Education and Inspections Act 2006, especially sections 93 and 93A

the schools (Recording and Reporting of Seclusion and Restraint) (No. 2) (England)
Regulations 2025

e The Health and Safety at Work etc. Act 1974 and associated regulations
e The Human Rights Act 1998
e The Equality Act 2010

Terminology
For clarity, this policy will use the following definitions:

Restrictive intervention: a means to prevent, restrict, or subdue movement of the
body, or part of the body, of a pupil. This guidance uses ‘restrictive interventions’ as the
umbrella term to describe both physical and non-physical actions aimed to restrain
pupils in different ways.

Reasonable force: a term used in legislation which includes physical restrictive
interventions. All members of school staff have the legal power to use reasonable force
in limited circumstances.4 Reasonable means using no more force than is necessary for
the least amount of time, the application of which will depend on the circumstances.

Significant incident: any incident where the use of force goes beyond appropriate
physical contact between pupils and staff as described in ‘Other physical contact with
pupils’ within this document. This includes when physical force is used to implement a
non-physical restrictive intervention.

Seclusion: a non-disciplinary intervention involving keeping a pupil confined to a place
away from others, and preventing them from leaving either by physical obstruction,
blocking, or making them believe they will be punished if they try to leave. Restraint: a
term used in legislation referring to a non-disciplinary intervention which immobilises a
pupil or limits their movement. This may or may not include direct physical contact. For
example, holding a pupil’s arms to their sides or removing a pupil’s crutches would both
be considered forms of restraint.
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Restraint as a form of physical intervention

Defined as the positive application of force with the intention of overpowering a child.
Practically, this means any measure or technique designed to completely restrict a child's
mobility or prevent a child from leaving, for example:

e Any technique which involves a child being held on the floor (‘Prone Facedown'
techniques may not be used in any circumstances).

e Any technique involving the child being held by two or more people

¢ Any technique involving a child being held by one person if the balance of power
is so great that the child is effectively overpowered; e.g. where a child under the
age of ten is held firmly by an adult.

e The locking or bolting a door in order to contain or prevent a child from leaving

Who can use reasonable force?

All members of school staff have a legal power to use reasonable force in certain
circumstances. To prevent or stop a pupil from:

1. causing injury to themselves or others
2. committing a criminal offence
3. damaging property

4. causing disorder among pupils at the school, whether during a teaching session or
otherwise

Seclusion

At the Mayflower Federation, all staff are trauma informed practitioners. In line with our
behaviour policy, we will always try to de-escalate using a number of low - level
strategies. Staff will only resort to seclusion as a safety measure to protect others from
harm when a pupil is experiencing high levels of emotional or behavioural dysregulation.
In this scenario, seclusion is a preventative measure rather than a punishment.

Again, the member of staff managing the seclusion will ensure that the child is safe
whilst being supervised at all times. During the seclusion, the priority is to help the child
return to a regulated state where they can leave the seclusion. If applied, the member of
staff would initiate a restorative conversation with the child to repair the relationship.
The discussion will revolve around why seclusion was necessary and how this can be
avoided subsequently. Social stories or role play can also be used to initiate the
restorative discussion.
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Whole school measures and restrictive interventions

e In-line with our behaviour policy, all children are encouraged to “Go for Gold”. Zones of
regulation is used to encourage children to regulate their emotions. Trust, respect and
honesty underpin the relationships all staff form with children. This allows for
personalised approaches such as: physical exercise, reasonable adjustments, soft
starts, mentoring which all inform planning and learning outcomes.

e Senior leaders impress high expectations on learning environments; effectively
reducing cognitive overload to support with the emotional regulation of all children.
Learning aids such as curriculum concepts, oracy stems and knowledge organisers allow
children to build on prior learning to display extensive subject knowledge.

o Effective CPD is disseminated and personalised to suit the needs of the children. All
staff and governors are involved in a reflective process of evaluation to determine areas
for development. External agencies and staff are welcomed to share effective behaviour
management strategies which encourage and prioritise de-escalation.

¢ All stake holders in the school community are expected to communicate with empathy
and respect to ensure there is a shared, nurturing culture.

e The safeguarding team have a rigorous approach to data and using it to inform
decisions to support all children especially those who are the most vulnerable. Termly
monitoring ensures that all recorded information is analysed to identify trends. The
analysis is shared with all staff to generate bespoke and whole school interventions.

e Core values underpin the Federations’ approach to personal development and
character building. All children are aware of the cultural and social significance of the
core values and how it helps to build: tolerance, respect and prepares them for life as
adult citizens. All staff have high expectations of how children should communicate and
transition around the school which allows for great ownership of independence.

Determining when use of restrictive interventions is appropriate

Staff assess each situation with respect to the needs and emotions of the child
concerned. They are trained to consider the following:

e Is it necessary? Staff will always consider if there is a safe and more effective
solution to manage the situation. The school environment and the safety of other
children, staff members or school community form part of the critical decision to assess
if restrictive intervention is like to successfully de-escalate the situation.

e Is it proportionate? Staff are trained to use safe interventions which require the
least amount of force to successful manage the situation. If the restrictive intervention is
going to escalate the behaviour, staff will choose an alternative strategy.

e Have you considered the child’s welfare? Lastly, knowledge of the child is
essential to evaluate any medical, emotional or physically factors that may determine
the restrictive intervention used. Staff will always consider the well-being and feelings of
the child; constantly seeking any opportunity to find an alternative strategy to restrictive
intervention.
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With specific considerations all of the factors above, if restrictive intervention is required
staff will only use if proportionately and seek every opportunity for it to be: reduced or
stopped.

Consideration for Pupils with special education needs and / disabilities ( SEND)

We utilise our knowledge of the children to provide personalised strategies which aim to
de-escalate situations and help provide alternative solutions. All staff are invested in
improving their practice and knowledge to create stimulating, engaging and nurturing
learning environments. Parents and external agencies form an integral part of ensuring
the provision of children with SEND needs allow them to flourish in an inclusive school
community. Triggers and patterns of behaviour are analysed rigorously to avoid placing
children with SEND needs in distressing situations which increase the chance of having to
use restrictive interventions. Therefore, the actions of staff are proactive and seek to
ensure all stakeholders especially the child are involved in understanding and constantly
reviewing the most appropriate strategies.

Pupil and staff Support

The Executive headteacher and DSL will consider whether members of staff require any
additional training to enable them to carry out their responsibilities by also considering the
needs of the pupils and the requirements and context of the setting. Currently, a wide
cross section of staff within the school have completed targeted training with practical
experience to learn safe and effective techniques.

As with seclusion, if a restrictive intervention is applied, staff will always seek to repair
the relationship with the child through a restorative conversation. The focus is on using
communication to evaluate the emotions and actions which led to the use of the
restrictive intervention and identify how this can be averted in the future. The process is
a powerful tool for both staff and the child concerned to develop a growth mindset and
understanding of themselves and each other.

The safeguarding team meet regularly to analyse any recorded incident of restrictive
intervention to identify trends, tiggers and importantly proactive solutions that impact
the cognitive, emotional and academic development of the child. Importantly, trends,
observations or key development areas are regularly fed back to staff through training.
The Federation work with Connect-Ed who provide therapeutic support to children and
offer support services for staff.

Recording the use of force

The importance of recording and reporting is regularly conveyed to staff. In the instance
that a member of staff has used restrictive intervention which has resulted in injury
(child or adult) this is reported to the Executive Head Teacher and Head of School. If the
child has a social worker, they will be informed of the incident and provided clear
reasoning for the use of restrictive intervention. In addition to recording the incident on
CPOMS, important information such as the name of the child, adult and reasons for
physical intervention is recorded in a timely manner on the document in appendix A.
The written record is provided when discussed with parents. Moreover, the DSL
or member of SLT will ensure that the parents are aware of:
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any behavioural triggers or warning signs of an impending incident

whether any agreed behaviour support plans were followed

what de-escalation strategies were used and how effective they were

what might be done differently in the future

Complaints, concerns and allegations

The Mayflower Federation will resolve all complaints regarding the use of force as quickly
as possible, being mindful of the need to appropriately investigate the incident. Where a
member of staff has acted within the law - that is, they have used reasonable force in
order to prevent injury, damage to property, disorder or a criminal offence being
committed - this will provide a defence to any criminal prosecution or other civil or public
law action. When a complaint is made the onus is on the person making the complaint to
prove that his/her allegations are true - it is not for the member of staff to show that
he/she has acted reasonably. Suspension will not be an automatic response to a member
of staff being accused of using excessive force and the school will refer to statutory
guidance in relation to this, liaising with the LADO where necessary. As employers, The
Mayflower Federation have a duty of care towards their employees and appropriate
pastoral care to any member of staff who is subject to a formal allegation following a use
of force incident. This will include having a named contact at the school who can provide
support.

Complaints should be made in line with The Mayflower Federation complaints policy.

The role of governors

The chair or governors and link safeguarding governor regularly monitor and review the
procedures for recording and reporting the use of restrictive force and seclusion. The
information is used to support school leaders and DSL’s to consider strategies which will
reduce the likelihood of the need for reasonable force.

As part of the Federation’s ethos on safeguarding, challenge is welcomed to ensure
school leaders are identifying patterns and triggers for individual pupils and the
effectiveness of strategies employed. Improvements are discussed and shared to
empower practice and identify areas of development for staff.

Further resources

e Southwark Children’s Services Procedures Manual — Restrictive Physical Intervention
and Restraint

https://southwarkcs.trixonline.co.uk/chapter/restrictive-physical-intervention-and-
restraint#who-may-use-physical-interventions

e Restrictive interventions, including use of reasonable force, in schools

https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_
interventions_including_use_of_reasonable_force_in_schools.pdf
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e Behaviour in Schools Guidance

https://www.gov.uk/government/publications/behaviour-in-schools--2

Reducing the need for restraint and restrictive intervention
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-
restrictive-intervention

e Equality Act 2010: advice for schools

https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools

e Searching, screening and confiscation in schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation

¢ School suspensions and permanent exclusions
https://www.gov.uk/government/publications/school-exclusion

e Mental health and behaviour in schools

https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools

Policy Review

¢ This policy was reviewed in May 2026

¢ This policy will next be reviewed in September 2026
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